
A complete conferencing solution can greatly enhance your 
communications abilities. However, integrating the solution into 
your current environment can be challenging. That’s why you 
need a partner who can seamlessly and expertly manage the 
project, allowing you to remain focused on your core business. 

BT Conferencing has the experience to be that partner.  
With our expertise, we custom design, build and implement  
One AV projects quickly and professionally. Our engineers can 
craft a custom conferencing solution, which can include elements 
such as video codecs, ceiling/tabletop microphones, plasma 
screens, DVD/VHS, projectors, cameras and more. 

One AV - the right solution  
for your needs 
BT Conferencing takes a comprehensive, end-to-end view of 
your video conferencing solution. We take into consideration 
how your solution will be maintained once it’s in place, and we 
work with you to map a support solution that meets your specific 
requirements. 

The underlying advantage is that this allows you to remain 
focused on your business while BT Conferencing takes care of 
planning and installing your video conferencing solution.  
Once the solution is in place, you’ll be able to concentrate on the 
content of your meetings while we manage the technology. 

Complete monitoring and maintenance 
in one comprehensive package 
Ensuring continuous operation of your video conferencing endpoint 
alleviates lost productivity that results from system downtime.  
We make it easy to manage your system with end-to-end support 
for your One AV solution, including BT Conferencing’s Remote 
Equipment Monitoring (REM) on the endpoint. Our support 
solutions are driven by an experienced help desk and field support 
infrastructure with more than twenty years of experience in the 
conferencing industry.  If any aspect of your solution goes down, 
BT Conferencing will work directly with you to determine the 
specific issue and recommend a support solution to bring the 
affected component online as soon as possible.

One AV solutions from  
BT Conferencing provide easy-to  

-use, reliable and cost-effective  
conferencing solutions, including: 

Professionally engineered room solutions •	

Centralized control systems combining presentation  •	
and interactive technology 

Complete end-to-end management of your project •	

Approved professional products and project management •	

Fast professional installation •	

BT Conferencing Help Desk, maintenance and  •	
monitoring services available

One AV solutions
Custom conferencing environments
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